GraceChapel

Grace Chapel Privacy Policy
Last Updated: August 31, 2026

Grace Chapel (“Grace Chapel,” “we,” “us,” or “our”) is committed to protecting
your privacy and the information you provide to us. This Privacy Policy explains how
we collect, use, and protect information when you visit gracechapel.org, interact
with Grace Chapel online or in person, submit information through our forms,
register for events, communicate with us, or otherwise engage with our ministries
and services.

By using our website or providing information to Grace Chapel, you acknowledge the
practices described in this Privacy Policy.

1. Information We Collect
We may collect information that you voluntarily provide to us, including:
« Name
o Email address
e Mobile or other phone number
o Mailing or physical address
« Information submitted through forms, registrations, prayer requests, event
registrations, volunteer applications, employment applications, or other Grace
Chapel communications
o Information related to your participation in Grace Chapel ministries, events,
groups, or services

We may also automatically collect certain information when you use our website,
including:

o |P address and general device information

o Browser type and operating system

o Pages visited and interactions with our website

o Date and time of website visits

o Other usage and technical information collected through cookies or similar

technologies

2. How We Use Your Information
Grace Chapel may use information we collect to:
« Provide ministry services, resources, programs, and information
« Respond to questions, requests, prayer requests, and other communications
« Communicate with you about Grace Chapel ministries, events, services,
opportunities, and activities
e Process registrations, donations, volunteer opportunities, employment
applications, and other requests
« Send text messages when you have affirmatively opted in to receive SMS
communications
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Maintain and improve our website and online services

Personalize communications and improve your experience with Grace Chapel
Maintain accurate records and administer our church community

Protect the security and integrity of our systems

Comply with applicable legal and regulatory requirements

3. Text Messaging and SMS Privacy

When you provide your mobile phone number and affirmatively opt in to receive text
messages from Grace Chapel, we may use your mobile number to send the SMS
communications for which you have provided consent.

These communications may include ministry updates, event reminders, scheduling
information, service information, administrative messages, or other communications
related to your relationship with Grace Chapel.

Grace Chapel does not sell, rent, or share your mobile phone number or SMS opt-
in information with third parties or affiliates for their own marketing or
promotional purposes.

Mobile phone numbers and SMS opt-in information will not be shared with any
third party for purposes unrelated to providing the Grace Chapel communications
for which you have opted in.

Grace Chapel may use service providers that assist us in delivering SMS
communications and operating our communication systems. These providers may
process your mobile phone number and related information solely as necessary to
provide services to Grace Chapel on our behalf. They are not authorized to use your
mobile information for their own marketing or promotional purposes.

Your consent to receive SMS messages is not a condition of participation in Grace
Chapel, attendance at services, or receipt of other Grace Chapel services.

Message frequency varies. Message and data rates may apply.

You may opt out of SMS communications at any time by replying STOP to a Grace
Chapel text message. After you send STOP, you may receive one additional message
confirming that your request has been received. You will no longer receive SMS
messages from that communication program unless you provide consent again.

For assistance, reply HELP to a Grace Chapel text message or contact us at 303-799-
4900 or info@gracechapel.org.

Mobile carriers are not liable for delayed or undelivered messages.
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4. How We Share Your Information

Grace Chapel does not sell or rent your personal information.

Grace Chapel does not share mobile phone numbers or SMS opt-in information
with third parties or affiliates for their own marketing or promotional purposes.

We may use service providers that assist Grace Chapel with website hosting,
communications, registration systems, databases, payment processing, event
management, information technology, and other ministry or administrative
functions. When these providers need access to personal information to perform
services on our behalf, we limit their use of that information to the purposes
necessary to provide those services.

In particular, information related to SMS communications, including mobile phone
numbers and SMS opt-in information, may be provided to communication service
providers solely as necessary to deliver and manage the SMS communications
requested by you. Such information is not provided to those providers for their
independent marketing or promotional purposes.

We may also disclose information when reasonably necessary to:
o Comply with applicable laws, regulations, legal processes, or governmental
requests
o Protect the rights, safety, or property of Grace Chapel or others
e Prevent fraud, abuse, or security threats
e Protect the safety and well-being of individuals when circumstances require it

5. Data Security

Grace Chapel takes reasonable administrative, technical, and organizational
measures to protect personal information from unauthorized access, disclosure,
alteration, or destruction.

However, no method of transmitting or storing information electronically is
completely secure, and we cannot guarantee absolute security.

6. Your Choices and Rights
Depending on applicable law, you may have rights regarding your personal
information, including the ability to:

o Request access to personal information we maintain about you

e Request correction of inaccurate information

e Request deletion of information, subject to applicable legal or administrative

requirements
e Opt out of certain communications
o Withdraw consent for communications where applicable
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You may opt out of Grace Chapel SMS communications at any time by replying STOP
to a Grace Chapel text message.

To make a privacy-related request or ask questions about your information, contact
us using the information below.

7. Cookies and Similar Technologies

Our website may use cookies and similar technologies to improve website
functionality, understand how visitors use our website, remember preferences, and
support certain website features.

You may be able to control cookies through your browser settings. Disabling certain
cookies may affect the functionality of portions of our website.

8. Third-Party Websites and Services

Our website may contain links to third-party websites, applications, or services.
Those third parties may have their own privacy policies and practices.

Grace Chapel is not responsible for the privacy practices, content, or security of
third-party websites or services. We encourage you to review the privacy policies of
third-party services before providing personal information.

9. Children's Information

Grace Chapel provides ministries and programs for children and students. We seek to
handle information relating to children and families responsibly and in accordance
with applicable laws and our ministry policies.

Parents and guardians may contact Grace Chapel with questions regarding
information collected in connection with children’s or student ministries.

10. Changes to This Privacy Policy

Grace Chapel may update this Privacy Policy from time to time. When changes are
made, the updated policy will be posted on this page and the “Last Updated” date
will be revised.

We encourage you to periodically review this Privacy Policy to remain informed
about how Grace Chapel handles information.

11. Contact Us
If you have questions about this Privacy Policy or Grace Chapel's privacy practices,
please contact:

Grace Chapel

8505 S Valley Hwy
Englewood, CO 80112
303-799-4900
info@gracechapel.org
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